
Appendix 4 - Contract Management - Tab 2 - KPI

CATEGORY Service Level Title Target Frequency of 
Activity/Monitoring

Quality 90.0% Monthly
Quality 90.0% Monthly

95%% Monthly

Delivery 100.0% Monthly
Delivery 95% Monthly
Delivery 100% Monthly
Delivery 100% Monthly
Delivery 95% Monthly

Management 100% Monthly
Management 100% Monthly
Management Monthly
Management Once per year

IT Systems 100% Monthly
IT Systems 100% Monthly


